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87%
of tools are  

owned by ICT*

64%
of travel managers 

have no or little or no 
influence on virtual 

collaboration

Virtual collaboration: Enhancing your travel program
Should I stay or should I go?

Phone/Mobile
• 1:1
• Conference-calls

Email & 
Instant  
messaging

Basic VOIP
• 1:1 
• Video
• File share
• Free 

Group VOIP
• 1:1 
• Video
• File share
• Free 

Web- 
conferencing
• 1 to many 
• Many to many
• Video
• File share
• �On-screen  

collaboration
• Paid for 

Multi-purpose 
conference 
systems (MCS)
• �Real-time on-screen 

collaboration 
• High-res video
• �File sharing, viewing 

and editing
• �Automatic content 

and notes saving
• Portable
• Paid for

Telepresence
•�All the benefits of 

MCS
• Room dependent
• Life-like appearance
• �Substitute for  

in-person meeting
• Paid for
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