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What you need to know: Rail cleanliness & hygiene: Europe
September 16, 2020

In an effort to reassure travelers that they are doing all they can to protect them against COVID-19, rail
operators and traincompanies are implementing new and improved cleanliness and hygiene processes.
This report summarizes what a selection of train companies in Europe are doing.

While it claims to be doing everything possible to guarantee safe travel for passengers, Deutsche Bahn
(DB) notes the most important things depend on passengers regularly washing their hands, wearing a
face mask, maintaining physical distance when boarding and alighting trains, and following the hygiene
guidelines atall times.! DB alsorecommends passengers download the Corona-Warn-App developed on
behalf of the German government.

Deutsche Bahn has also put a number of effective safety measures in place on its trains, which may apply
to both its high-speed ICE, intercity IC and regional train-operated services:

Protection

e Itis mandatory to wear aface mask on all trains operated by DB.
e Passengers must wear face masks for the entire train journey, as well as at stations and stops.
e Ontrains, DB employees wear masks covering the mouthand nose.

Contactless experience and social distancing

e Whereavailable, doors on S-Bahn trains open automatically eliminating the need to press a door button.

e Staffscantickets or performvisualchecks of digital tickets downloaded onto the DB Navigator app.

e Digital subscriptions offer commuters in Germany a fully contactless option for buyingand displaying
tickets.

e Passengersannouncements on trains and at platforms remindtravelers to use all doors when boarding
and alighting trains to help maintain physical distancing.

o  When booking online orviathe app, an orange symbol showsif over half the seats are likely to be
occupied.

e Onboard catering facilities on ICE/IC trains offer takeaways either pre-packaged or in disposable
packaging. Paymentcanbe made contactlessusing adebitor creditcard.

Cleanliness and hygiene

e Trainsare thoroughly cleanedon aregularbasis.

e Handlesand surfacesarounddoors and at seats get extra-special treatment during cleaning.
e Hand-washingfacilities in onboardtoilets include disinfectant.

e DB makessure soap and hand sanitizer dispensers are always full.

1 Deutsche Bahn, Safe Travel
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Recommendationsforsafe travel

e Use the DB website or DB Navigator app for contactless and secure bookings.

e If possible, travelat off-peak times.

e Reserveaseatby the window if possible.

e Followhygieneguidelines.

e Travelerson ICE/IC high-speed rail services should use Komfort Check-in to validate their ticket.

With the health and wellbeing of customers and staffits main priority, Eurostar is closely following
COVID-19 advice from governments and health authorities in its destination countries. It advises all
customers toregularly check the latest official government information in both their country of origin
and destination, particularly since special measure or quarantine rules may be applied at short notice.

Keeping safeon board

e Allpassengers must wear aface mask at Eurostar stations (except during passport checks) and on board its
trains. Any type of mask is suitable, as long as it effectively covers the mouth and nose.

e Passengers with a disability who can wear a mask are askedto do so, but they will not be refused travel if
they can’twear one.

e Allother passengers without a mask may be refusedtravel.

e Authorities may impose fines on travelers not wearinga mask.

e Seating plans have been changed to make sure everyone has plentyof space. Everyotherseatis left
empty.

e To accommodate social distancing, passengersmay find their coachand seat number has changed.
Affected passengers receive ayellow slip advising of their new seat at the ticket gate.

Cleanliness and hygiene

e Extracleaningand hygiene measures have beenintroduced.

e Trainscarry extra stocks of soap and toilet paper, and water tank levels are checked more frequently, so
that passengers can wash theirhands more often.

e High-frequencytouchareas, such as tables, handles and grabbars, are cleaned and disinfected more
often.

e The trains’ onboard air conditioning systems continuously filter air, combining it with incoming freshair.
On average, the air in eachcoach isreplaced every 15 minutes with fresh air drawn directly from outside.

e In the eventofapassenger being suspected of having COVID-19, the affectedareas of the train will

undergo specificcleaningusing specialized products following guidelines issued by nationalhealth
authorities.

Spanish rail operator Renfe believes the struggle with COVID-19is everyone’s responsibility, and so it’s
important that it works together with passengers to prevent its spread and protect everyone.? Renfe’s
cleaning and disinfection protocols have earnedit the AENOR certificate against COVID-19 for passenger
transport. This covers every moment at which a passenger comes into contact with the company’s
services before, during and after their journey. Certificationis an important stepin Renfe’s Secure Train
Objective program, designedto offer all passengers confidence when travelling.

2 Renfe, Your trustisimportant
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Disinfection and cleaning

e Deep and systematic cleaning of the entire train, including seats, floors, horizontal and verticallinings.

e Extraordinary extended cleaning after everyfive journeys.

e Use of OX VIRIN to disinfect all contact areas: door pushbuttons, armrests, seat trays, handrails etc.

e Deepcleaning of toilets, buffet cars, drivers’ cabs.

e Headrestsreplaced on all seats before each trip.

e C(Cleaningand disinfection log displayed on each train.

e Ateamof 125 staff provides assistance at stations and ensure everythingis clean.

e Increasedventilation rateinside train carriages. Air is completely renewed nine times per hour (every7
minutes)

Atthestation

e Before traveling passengers should check possible restrictions or health-related conditions at the
destination.

e Railway operator ADIFhas installed temperature measurement cameras in the main terminal stations.

e Contactless payment (card or mobile) is recommended at station ticket offices.

New boarding process

e Passengers can only access the boarding area (platform) one hour before train departure. Anyone arriving
at the station earlier must waitin the concourse.

e Boardingcloses 5 minutesbeforetrain departure.

e Boardingis organized, with the elderly, families and people with reduce mobility allowed on board first.

e Reminder messages and floor markers reinforce social distancing.

e Disembarkingthetrain atthe destinationis managed, with passengers closest to the exits allowed off the
train first.

e Once the train hasarrived at the station, passengers should remain seated until those seated closest to the
carriage doors have got off the train.

Service changes

e Onboard cateringand buffet cars are suspended.
e Barservicetothe seatis suspended.

e Magazinesare no longer available on board.

e Headphonesarenotprovided.

e Club Rooms have been closedat all stations.

What passengers can do to protect themselves

e Wearingamaskis mandatory throughout the station and during the entire journey on board the train.
e Passengersshouldnottravel if experiencing COVID-19 symptoms.

e Arrive atthe station atleast 30 minutes before departure.

e Payattention to signs, public address announcements and instructionsfrom rail staff.

e Trynotto talk to other passengers or on the phone.

e Avoid crowds, particularly on the platform and at station exits.
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To allow passengers totravelin complete safety. SNCF has implemented and reinforced health and
safety measures in stations and on board trains in accordance with government directives.3

Mask wearing and socialdistancing

Travelers not wearinga face mask will not be allowed to boardthe train.

Masks are on sale in the station and in shops nearbyfor passengers arrivingwithout one.

All train agents on board wear masks to ensure everyone s protected.

Capacity on board trains has beenhalved, so that each passenger has two seats instead of one.

Hygiene and cleaning

SNCF guarantees that passengers will be able to wash their hands on the train, in the station and at points
of sale.

Hand sanitizer is available in the station, as well as at points of sale.

Cleaning of trains has beenincreased and all contact surfaces are disinfected with a virucide producta
number of times eachday.

On board the train, a full disinfectionand fumigation will be carried out where an infectionis suspected.
Cleaning of stations and retail units has been intensified.

Ventilation

High-performance ventilation systems, which meet the same standards as a surgical mask, filter and
exchange air throughout the journey.

On TGV INOUland OUIGO high-speed rail services, the air is filtered every 3 minutes, with all air changed
every 9 minutes.

Air flows vertically, preventing droplet transmission between passengers.

Air filters are replaced on average every 90days, with the carriage air inlet thoroughly disinfected

On the issues of cleaning and hygiene, SNCF attempts toreassure its passengers with a simple formula:

Thalys is a high-speed rail operator with a network
taking passengers directly to destinations in
Belgium, France, the Netherlands and Germany,
with Amsterdam, Brussels, Cologne and Paris
among the city centers on its network.

With the safety, wellbeing and health of its
customers and employees are the heart of its
concerns, Thalys has introduced strict healthand

Ventilation + Mandatory Mask = Virtually no riskof virus transmission
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safety measures, which apply in all its trains, on
every journey, for all destinations served.*

3 QULSNCF, July 27,2020
4 Thalys, Responsible together
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Maximum safety

All passengers are requiredto wear “general public” masks.

Customers notwearing masks are notauthorized to board Thalys trains

Passengers are asked to avoid contact with other passengers, wash hands regularly, cough orsneeze into
the elbow, use disposable wipes and tissues, and stay in their seat to limit movement during the journey.

Reinforce hygiene

Trainsundergoathoroughcleaning and preventive disinfection routine several times a day, when in the
station and in the workshop.

Disinfectionfocuses onpassengerareas (shelves, doorhandles, ventilationgrills, under windows, blind
bars, bin lids), sanitary facilities (toilets, washbasins, ventilation grids), surfaces (handrails, door handles,
push buttons, bin lids, service telephones, glass surfaces) and the bar area (tables, push buttons, door
handles, bin lids, ventilation grids under windows).

Personnel mobilized to protect customers

Training has raised staff awareness of COVID-19 measures.

Staff are provided with masks.

Should a passenger present with COVID-19 symptoms, they will be isolated by the Train Manager, while
the Operations Center will coordinate a response with local health authorities.

Italian rail company Trenitalia serves long-distance routes using Intercity and high-speed Frecce trains.

To control the spread of COVID-19, Trenitalia recommends passengers:>®

Wash hands frequently with soap and clean surfaces with chlorine or alcohol-based disinfectants
Avoid crowded places and keep a distance of atleast one meter from others

Stay at home if elderly or have a weakened immunity system

Avoid touching eyes, nose and mouth

Avoid handshakes and sharing bottles and glasses with others

Cover mouth and nose with a disposable tissue when sneezing or coughing

Stay at home if displaying any ‘flu’-like symptoms

To maximize the protection of customer health, Trenitalia has alsoinitiated measures to help prevent the
spread of COVID-19.8

More frequent train sanitizationand disinfection

Hand sanitizer dispensersinstalled on trains

New seat booking approach guarantees compliance with the safety distancesprescribed by the Health
Authorities

Welcomedrink service on board Frecce trains suspended

FrecciaLounge, Freccia Club and Sala Freccia services will be suspended at Italian stations.

> Trenitalia, Recommendations to contain the spread of coronavirus
6 Trenitalia, Pubic health protection measures
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NS is the principal passenger railway operator in the Netherlands. It resumed operations on July 1, 2020,
implementing a number of rules on the train and at the station to keep travelers and staffsafe.”

Rules on the train

e Alltravelersaged 13 yearsor older must wearaface mask

e Greenstickersindicate where passengers can sit

e Passengersshouldself-scantickets if asked to show themto aconductor

e C(Cleanersaregiving extra attention to disinfecting contactareas, suchas door handlesand headrests. Extra
soap and paper towels are stocked on trains equipped with a toilet

Rules at the station

e Stayatleast 1.5 metersaway fromother passengers

o Keeptotherightwhereverpossible

e Avoidtouching surfaces wherever possible

o Allowfour steps between yourself and others on escalators

e Lift/elevatorcapacity has beenreduced to two persons

o Keepfive pavingtiles away from others when standing on the platform

e Discardrubbish in bins and noton the train

e Social distancing means there are fewer ticket machines, so passengers should buy tickets online

e Disinfectionkiosks have beeninstalledata number of central city stations. Kiosks are located at check-=in
gates. Disinfection is operated by afoot pedal

Inthe U.K., in aneffort to reassure business travelers about the safety of rail travel, three Arriva Rail train
operators — Grand Central, CrossCountry and Chiltern Railways —have gained accreditation from the
“Good To Go” scheme operated by tourism organization VisitBritain.® The three operators are now
officially recognized as taking passenger health and wellbeing seriously by complying with and taking the
necessary measures tomeet government guidelines on COVID-19.

To encourage safe travels, Avanti West Coast has taken some extra protective measures onits trains and
atits stations.

Enhanced cleaning

e Ateamofsixcleanersspend atleast45 minutes’ on enhanced cleaning of all trains when turning around
at terminus stations — London Euston, Manchester Piccadilly, Liverpool Lime Street, Birmingham New

Street, Glasgow Central, Edinburgh Waverley, Chester andHolyhead
e Extracleaningattentionis given to key touch points, such as grab handles, door buttons, tables and toilets

o Aslitteriscollected, everysurfaceis wiped and sanitized

7 NS, Travel responsibly, July 1,2020
8 Breaking Travel News, September 15,2020
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e Onecleanerisdedicatedto remove discarded face coverings, whichare disposed of as hazardous waste

e Turnaroundcleanersonly board trains once most passengers have disembarked. Theyadhere to social
distancing and wear face coverings

e Afogging machine sprays Zoono long-lasting sanitizer, killing 99.99% of viruses and bacteria on surfaces

On board the train

e Allcustomersareencouragedto book tickets before traveling
e Customersare issued seatreservations to help with social distancing. Passengerswithout reservations are
asked to:
o Sitatawindowseat
o Sitone person perrow of fourseats
o Leave two empty rows between occupiedseats
o Sitonalternate sidesof the coach
o Avoid facing other passengers
e Standingis not permitted on any train
e Ticketsare inspected visually and are not handled
e Shopsare only open on Pendolinotrains with protective screensand safety linesin place
e FirstClass at-seatfood and drink services are suspended
e Allcustomers must wear aface covering when traveling in England and Scotland, and it's recommended
on Welsh routes

Atthestation

o Ticket Office counters arefitted with temporary screens

e Postersand electronicboards remind passengers about face coverings and social distancing. Staff are on
hand to provide advice.

e Cardonly payments

e Alternate ticket machines out of use to assist with social distancing

e Passengersshouldboardtrains as earlyas possible to avoid overcrowding the station

e Passengers may needto be heldin waiting zones in the station. Queue management may also be used to
supportsocial distancing.

e Areservationisrequiredto be guaranteed to boardatrain, made up to five minutes before scheduled
departure

e Passengers are encouraged to use the entire platformlengthwhenwaiting for atrain

e Exitand entry only points and one way systems used to support social distancing

e FirstClasslounges and waiting rooms are closed until further notice

e Publictoiletfacilities have been reduced

Advice for passengers

e Wearaface mask when traveling
e Use contactless payment

e Respectsocialdistancing

e Follow staff guidance
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Chiltern Railways operates commuter and regional passenger rail services from London to destinations in
Buckinghamshire, Oxfordshire, Warwickshire and Birmingham. It has created guidance for passengers
and introduced a number of measures to protect against COVID-19.°

Advice for passengers

o Workfromhome if you can,and do nottravel if experiencing COVID-19 symptoms

e Use the Chiltern Railways app or website to book tickets

e |tis compulsorytowear aface covering on trains and in stations

e When possible, book journeys at quieter times to avoid overcrowding

e Use contactless paymentto buy tickets

e Maintain asocial distance whenin stations

e Leave arow of seatsclear and avoid facing other passengers whenon boardthe train
e Keepyourdistancing from other people whenusing escalators

e Wash your hands before and after each trip and maintaina good level of hygiene

What Chiltern Railways is doing

e Signsat stations and on trains provide social distancing reminders

e Processes have beenchangedto reduceinteraction betweencustomers and staff

e Station entry and exit points have been reviewed, and queues may be introduced during busytimes

e Increasedstation and train cleaning, with particular attention given to things people touch regularly, such
as handles and handrails, which are cleaned with hospital-grade antiviral disinfectant

o Deepcleaning of stations and trains has beneincreased

e Amenities made available at stations and on trains to enable passengers to wash their hands. However,
passengersmust bring theirown handsanitizer

e Chargesfor using toilets at some stations have been removed

e Staffare remindedof the importance of maintaining good hand hygiene

CrossCountry operates intercity and other long distance trains serving cities including Birmingham,
Bristol, Edinburgh, Leeds, Manchester and Newcastle, but not London. It operates across the lengthand
breadth of Great Britain. To help people travel with confidence, CrossCountry offers advice and has
implemented a number of safetyand hygiene measures.10

Atthestation

e If parkingatthe station, try to leave aspace free between cars

e Arrive early, as one-way systems and queues at stations may add time to the journey

o Aface coveringis mandatory in railway stations. Failure to wear a mask risks a £3,200 maximum fine
e Maintain social distancing at all times, especiallywhen using escalators, lifts and seating

e Carryhand sanitizer. It can be purchased on board trains

On thetrain

e Donottravelif experiencing COVID-19 symptoms
e Avoidtravel atbusiertimes of the day

9 Chiltern Railways, COVID-19 guidance, September 7,2020
10 CrossCountry Trains, Travel with confidence
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e Buyticketsin advance andreserve seats to help maintain social distancing and ensure travel on services
with limited capacity

e Donotboardatrainifthere are novacantseats

e Signsonalltrains remind passengers to “stay safe and stay apart” throughout the journey

e Face coverings must be worn, except when consuming foodand drink

e Cateringisavailable fromasingle locationat the end of the train

e Carryhand sanitizerand regularly wash hands

e Additional dwell time has beenaddedto allow passengers extra time to get on and off trains while
maintaining a safe distance

e Trainsare subjectto enhancedcleaning, focusing on main touchpoints such as doorbuttons and handrails.
Frequencyof deep cleanshas beenincreased.

Grand Central operates out of London’s Kings Cross stationto York, Doncaster, West Yorkshire and the
North East of England.

Booking

e Passengersneed areservation, whichcan be made through the Grand Central website and app
e Bookingdirectallows Grand Central to push importantinformationoutto travelers
o Dedicated travel pages enable passengers to find out whichservices are the busiest

On board

e Trainsare cleaned more regularly, during the journey and overnight at rail depots

e Staff wear personal protective equipment

e Seatreservations enable Grand Central to manage the number of passengers pertrain

e Social distancing onboard means passengers should use only designated, reserved seating

e Reserved seats areallocated based on the latest social distancing advice. This means people travelingin a
group may be seated separately, buttheymay change seats if atrain is not busy

e Cleanand available seats are clearly marked with “Ok to use” labels

e Hand washingfacilities are available on all trains

e Signsremind passengers to wear aface mask and maintain social distance when onboard

e Onboard catering has been temporarily suspended; passengers are advised to bring theirown
refreshments

The COVID-19 situationis rapidly evolving, and the situationis changing on almost an hourly basis. The
information presented in this report represents the latest view as at September 16, 2020. We have
carefully researched and checked the information contained. However, we do not guarantee or warrant
the correctness, completeness or topicality of this article and do not accept any liability for any damage
or loss as a result of the use of the information contained within this article.

Do you have questions or comments regarding this report? Please email mike.eggleton@ bcdtravel.co.uk

to share your thoughts.
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