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To reassure both employees and travelers that they are doing what they can to protect them against
COVID-19, carrental companies are introducing new and improved cleanliness and hygiene processes.

This report summarizes what some car rental companies around the world are doing and planning.

Using insights from the World Health Organization (WHO) and local authorities, Avis Budget updated its
guidance for cleaning and disinfecting all vehicles, including confirmed COVID-19 vehicles.? It also
introduced enhanced and more frequent cleaning at all locations, with a focus on cleansing and sanitizing
high-touch areas, such as counters, payment facilities and door handles.

In July, Avis Budget Group partnered with Reckitt Benckiser (maker of Lysol disinfectant), Hip Hop Public
Healthand the ABG Medical Advisory Council (medical professionals from Columbia, Johns Hopkins and
NYU) to launch Avis Safety Pledge.? Reckitt Benckiser provides disinfectant products for use at all Avis
locations and in its vehicles; ABG guides Avis in deploying tools and protocols; Hip Hop manages
employee training.

Under the pledge, Avis commits to keep every one of its customers and employees safe:3
Picking up a vehicle with minimal contact

e Counter screensmaintain social distancing where possible
e Hand sanitizers are available

e Paperlessrental agreements are available at mostlocations
e C(Clearsocial distancing floor markings at rental desks

e Staffare providedwith masks and gloves

e Number of passengers on shuttle buses has beenlimited

e Enhanced cleaning of all high touchareas

At certain “key in car” locations, customers can use Avis Preferred top walk directly tothe rental vehicle,
ensuring a completely contactless experience. Using the company’s app, customers can choose the
vehicle and make any required changes tothe rental.

Keeping vehicles safe and clean

e Everyvehicleis carefully cleaned before each rental
e Special attention is paid to high-touch points: steering wheels, indicators, dashboards, hand grips, in-car
entertainment controls, cup holders, consoles, door handles inside and outside the vehicle

! Avis Budget, Informationrelating to COVID-19
2 Business Travel News, July 10,2020
3 Avis, Avis Safety Pledge
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https://avisbudgetgroup.com/coronavirus/
https://www.businesstravelnews.com/Transportation/Ground/Avis-Partners-with-Multiple-Third-Parties-to-Enhance-Sanitation-Implementation
https://www.avis.co.uk/avis-safety-pledge
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e Approved disinfectants are used
Returning the vehicle safely and preparing it for the next renter

e Customersare reminded to remove all belongings, personal effects and rubbish
e Paperreceiptisavailable, if required

e Vehicleiscleanedto prepareitfor the nextrental

e Receiptare emailedto customersor available via the Avis website

e  Staff wear masks and gloves when cleaning returned vehicles

Keeping employees safe

e Allstaffare providedwith masks and gloves
e Employees mustfrequentlywash their hands and have received health and safety training
e [f feelingunwell, employees are requiredto stay athome

Enterprise Holdings has introduced a Complete Clean Pledge across its three car rental brands:
Enterprise Rent-A-Car, National Car Rentaland Alamo Rent A Car.* Following guidance from health
authorities, and in partnership with the travel industry, Enterprise has enhanced its existing cleaning
protocols. It pledges to go above and beyond its already rigorous cleaning protocols.

New cleaning standards, outlined in the Complete Clean Pledge, align with the U.S. Travel Association’s
(USTA) “Travelin the New Normal” guidance. Rental vehicles will be supplied with a Complete Clean
Pledge notification, informing customers that a thorough cleaning has been performed to these
standards. The protocol includes washing, vacuuming, general wipe down and sanitizing wit h products
meeting COVID-19 requirements, with an extra focus on 20 high-touch points.

e Key/keyfob

e Steeringwheeland column

e Seatbelts

e Center consoleand area betweenitand adjacentseats
e Doorinteriorsand pockets

e Interior and exteriordoorhandles

e Seatpocketsandseatsurfaces

e Areasbetweenseatsand doorjambs
e Cupholdersand compartments

e Instrumentpanel and dashboard

e Accessorypanelandtouchscreens

e Rearviewandsidemirrors

e  Gear stick/shift

e Airvents

e Trunk/bootrelease

Enterprise has introducing social distancing protocols for customers using its shuttle buses. Numbers on
each bus arelimited, with one-way flow when boarding and deboarding. High-touch areas on shuttles
are cleaned and sanitized using disinfectant between trips. This includes baggage racks, door handle and
seat backs.

4 Travel Pulse,May 11,2020
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https://www.travelpulse.com/news/car-rental-and-rail/enterprise-holdings-launches-new-complete-clean-pledge.html
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The Complete Clean Pledge also applies to Enterprise’s branch locations, which are subject to updated
cleaning and safety procedures, which are aligned with the U.S. Travel Association’s (USTA) Travel in the
New Normal guidance. Employees follow best practices set by leading health authorities. Touchable
surfaces are frequently sanitized, including counter tops, telephones, tablet devices, payment devices,
door handles.

Hertz closely monitored the spread of COVID-19 and followed the advice of government and health
authorities to take the right actions to protect customers and employees.®

Hertz has since introduced the Hertz Gold Standard Clean, with every vehicle across the Hertz, Thrifty,
Dollar and Firefly brands cleaned and disinfected under a 15-point cleaning process before being rented
out.® Sanitized, sealed and delivered, each car receives a spotless exterior wash, all interior surfaces are
wiped, compartments checked and cleaned, and odors removed and disinfected.

The 15-step cleaning process:

e Disinfectvehicleatreturnarea

e Performvehicleinspection

e Inspectinterior

e Remove rubbish and lost/found items
e Vacuuminteriorfrontseatarea

e Vacuuminteriorrearseatarea

e Vacuumtrunk/boot

e Cleanwindow interiors

e Disinfectall key contactsurfaces

e  Wiper fluid check and replenishment
e Sprayodor eliminator

e  Wash exterior of vehicle

e Performquality check

e Stallvehicle, disinfectdriverarea

e Place Gold Standardseal on vehicle

Hertz has enhanced cleaning methods at all locations worldwide and on shuttle buses, including the use
of approved disinfectants toregularly wipe down high-touch areas, such as door handles, counters,
kiosks and other hard surfaces. It’smade alcohol-based sanitizers available and asks employees to take
important hygiene steps, including frequent handwashing and staying at home if unwell.

Where a customer is suspected or known to have COVID-19, Hertz’s new cleaning protocols remove the
vehicle from circulation and use a third party to disinfect it.

> Hertz, Information relating to COVID-19
6 Hertz, Hertz Gold Standard Clean
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https://www.hertz.co.uk/rentacar/misc/index.jsp?targetPage=coronavirus_travel_safety_tips.xml
https://www.hertz.co.uk/rentacar/misc/index.jsp?targetPage=gold_standard_clean.jsp&icid_source=slot2uk&icid_medium=smallhomepagebanneruk&icid_campaign=rent-safely
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In addition to existing reinforced vehicle cleaning, involving the systematic use of disinfectants, Europcar
has introduced special measures to provide customers with a safe and flexible travel experience.”

Prepareyourtrip

e Bookrentalsonline
e Scandriverslicense and take a selfie in advance to verify rental account
e Check-inonline

Be safein ourstations

e Masks and gloves are available for staff

e Social distancing floor markers in Europcar offices

e Plexiglass screensinstalled at desks

e Hand sanitizers available for customers and staff

e Counterscleaned and disinfected after each customer

Pick up yourvehicle

e Allvehicles are intensively cleaned with approved disinfectants, with special attentiongivento driver and
passenger areas

e After cleaning, vehicle islockedand not opened again until rental. The driver’s dooris sealed with a
“Safety Program” sticker

e Child seats, navigation systems and otherkeyequipment are sanitized and stored securely

e Sanitized car keys areplacedin asealed envelop

Return yourvehicle

e Same safety and cleaning precautionsapply
e To minimize contact, customers need notsign returnand collectiondocuments
e Whenvehicles aredelivered, staff wear protective equipment

SIXT declares that the safety of its customers and its employees is its top priority.® The company is
constantly monitoring the situation, and it has set up a specially established coordination center to work
with the responsible authorities. To provide a safe environment for customers and employees, SIXT is:

e Intensivelycleaning branches to minimize virus transmission

e Ensuring employees follow recommendations from the World Health Organization (WHO), such
as washing their hands intensively on a regular basis

e Professionally cleaning all vehicles in a multi-step process

SIXT has also introduced new practices to support social distancing to ensure the highest standards:

e Limiting the number of employees and customers in a location, if required by local authorities
e Introducing Perspex “sneeze guard” screens at all counters

7 Europcar, Move safely with flexibility
8 SIXT, CurrentInformation concerning COVID-19
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https://www.europcar.com/travel-with-confidence
https://www.sixt.co.uk/magazine/travel/current-travel-information/
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e All customer facing staffto wear face masks
e Safe distancing signage and floor markers in branches

All vehicles must meet the SIXT Premium Cleaning Standard. Before SIXT rents out any vehicle, it is
professionally cleaned in a multi-step cleaning process incorporating the latest disinfectant products.
This includes a deep sanitization of key contact surfaces: steering wheels, dashboards, hand grips, radio
dials, cupholders, center consoles and internal and external door handles.

SIXT Fastlane provides afast and contactless experience for customers. They can go directly to the rental
car, open it with an app.

The COVID-19 situationis rapidly evolving, and the situationis changing on almost an hourly basis. The
information presentedin this report represents the latest view as at July 31, 2020. We have carefully
researched and checked the information contained. However, we do not guarantee or warrant the
correctness, completeness or topicality of this article and do not accept any liability for any damage or
loss as a result of the use of the information contained within this article.

Do you have questions or comments regarding this report? Please email mike.eggleton@ bcdtravel.co.uk

to share your thoughts.
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