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November 24,2020

In aneffort to reassure travelersthat theyare doing all they canto protect themagainst COVID-19,
airlines are implementing new and improved cleanliness and hygiene processes. In some cases, these
measures may differ from the hygiene procedures implemented by individual airports.

This report summarizes what airlinesin the Middle East have done.

Emirateshas implemented safety and hygiene measures to cover every step of a traveler’sjourney.?

e Passengersusing the chauffeur-drive service to arrive at the airport will need to wear a mask and possibly
glovestoo. Chauffeursare similarly protected

e Passengers must passthrough a thermal scannerto enter Dubai airport

e Check-in desks are fitted with protective antimicrobial screens

e Floor markers helpeveryone maintaina safe distance when queuing

e Everypassenger receives a free hygiene kit comprising masks, gloves, antibacterial wipes and hand sanitizer

e  Masksare mandatory within Dubai International Airport and on board Emirates’ flights. Children under 6
years and passengers with certain medical conditions are exempt. Anyonein the latter group must
complete a Medical Information Form (MEDIF) before the flight. Exemptions are normallygranted onlyto
passengers with cognitive, intellectual or sensory conditions and those with respiratory conditions

e Emirates’ Business Class Lounge on Concourse Bis open at Dubai; all other lounges globallyare closed

e Loungefeaturesfloor markers, reduced capacity, QR code enabled menu ordering (First Classcustomers
only). Washrooms are sanitized after each use and common touchpoints are frequently sanitized

e Blankets, pillows, newspapers and magazines have been removed

e Passengersboardin small numbers by row starting fromthe back of the aircraft
e Boardinggatesaredeep cleaned and disinfected after each flight departure
e Boardingagentswear personal protective equipment (PPE)

e Allcabin crew wear PPE. Emirates has added a cabin service assistant (CSA) to all flights over 1.5hours to
provide additional support. CSAs ensure toilets are cleaned every 45 minutes. Each toilet has hand sanitizing
soap and hand washinginstructions

e Printed readingmaterial has been removedor replaced with single use material (menus)

o Allcomfortitems (pillows, blankets, headphones) are hygienically sealed

e As hotmeal serviceresumes, all cutlery and crockery will be sterilized

! Emirates, Your safety is our highest priority
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e HEPAfiltersremove 99.97% of viruses and eliminate dust, allergensand germs
e After eachjourney, each aircraft undergoes enhanced cleaning and disinfection

e Flightandcabin crewaretransportedby carto and fromtheairport

e layoversin destination cities have been reduced

e Onreturnto Dubai,all crewaretested for COVID-19. All crew members are mandated a 14-day quarantine
at home after every flight, unless they are on duty

For travel up to October 31, 2020, Emirates offered free COVID-19 insurance for all passengerson its own
flights and those of its codeshare partners.2 Working with Allianz Partners member NEXTRCARE Claims
Management, Emirates COVID-19 Assistance covered medical expenses of up to €150,000 ($176,000) and
quarantine costs of €100 per day for 14 days should passengers be diagnosed with COVID-19 during
travel. Assistance wasautomatically effective from the first flown flight and valid for 31 days. Passengers
were not required to use the service. Settlement was made directly with hospitals, with no direct

payments made to passengers.

From December 1, 2020, Emiratesautomatically applied a new multi-risk travelinsurance to all tickets,
including those operated by partner airlines.® Provided by AIG Travel, benefits of the cover include:

e Upto $500,000for overseas medical expenses and emergency evacuation

e Upto $7,500ifatripiscancelled dueto contracting COVID-19 or for otherreasons named in the policy

e Upto $7,500ifatripiscancelled orcutshortiftheschoolyear is extended due to COVID-19 beyondthe
departuredate, and thetraveler or arelativeis a full-time teacher, full-time employee, or a student ata
primary or secondaryschool

e Upto $7,500ifatripiscutshortdueto thetraveler or arelativefallingill overseas, including contracting
COVID-19, and mustreturn home

e Upto $7,500if thetraveler abandonstheir trip forfailinga COVID-19test or airport medical screening

e 5150 perday, per personfor up to 14 consecutive days if the traveler tests positive for COVID-19 andis
unexpectedly placedinto mandatory quarantine while overseas

Cover s valid for the duration of the trip, up to 365 days. For one-waytrips, cover ends 48 hours after
arrival at the final destination. Cover for emergency medical expenses and overseas quarantine allowance
expire 31 days afterarrival at final destination.

Etihadis taking extra stepsto make sure passengers feel safe and well when traveling with the airline.* It
has enhanced cleaning procedures, provides complimentary wellness kits on board its aircraft and has set
up a team of Wellness Ambassadors, who are available 24/7 to answer questions and share advice. Etihad
has made a COVID-19 test mandatory before travel and includes COVID-19 global wellness insurance in
every ticket.

2 Cirium, July 28,2020
3 Emirates, Multi-risk travel insurance
4 Etihad Airways, Etihad Wellness

0g
BCD o travel COVID 19 — Airline cleanliness — Middle East| November 24,2020

Page 2


https://www.emirates.com/uk/english/before-you-fly/multi-risk-travel-insurance/
https://www.etihad.com/en-gb/fly-etihad/health-and-wellness

BCD Travel
Research and Intelligence

All passengers must take a COVID-19 PCR test not more than 96 hours before the flight departure time at
a government accredited medical facility. Timings may differ for some destinations, while travelersflying
from India and Pakistan must use a medicalfacility approved by Etihad. Exemptions from the testing
requirement vary by destination.

Etihad has teamed up with private hospital group Mediclinic Middle East to offer its U.A.E.-based
passengers a COVID-19 testing service in their own homes before travel. After booking an Etihad flight,
passengers canarrange fora PCR swabtest, with results back within 24 hours.

Only passengers with a negative result may check in for their flight.> They should bring the test result with
them for the entire trip. It must be presented at check-in for validation.

From August 1, 2020, all travelersflying with Etihad to Abu Dhabi, including transfer passengers, must
provide a negative COVID-19 PCRtest from a list of approved testing facilitiesalong with their Identity and
Citizenship (ICA) approval before flying.? The test must be carried out within 96 hours before arrivalin Abu
Dhabi, with a negative certificate requiredtobe able to fly. Passengers mayalso present their test result
via the Al Hosn app.

Etihad provides passenger advice and has implemented a number of measures to keep passengers safe:

e Passengersshouldstay up to date with the latest travel advice and information

e Changestotheairportand onboard experience help promote social distancing

e Aircraftcabins have been refreshed with new seat covers and carpets

e Aircraftareequipped with HEPAfilters capturing 99%of airborne microbes

e Allaircraftaredeep cleaned and sanitized after arrivalat each destination

e Staff wear face masks and personal protective equipment at all times

e Extradeep cleaningand sanitizationhas been introduced at every stagein the passenger journey
e Astheyboardtheaircraft, passengers receive a Wellness Kit consisting of a face mask, gloves and hand gel
e Airportlounges havereopened onlyafter enhanced safety measures have been introduced

e Transfer buses, coaches and cars are deep-cleaned and sanitized after every trip

e Mealsarepreparedin cateringfacilities subjected to rigorous hygiene testing.

e Allonboard magazines have been removed to limit touchpoints withinthe aircraft

In September 2020, Etihad teamed up with insurance company Axa to offer free COVID-19 coverage to
customers in the event that they contract the virus when they travel. All Etihad tickets, regardless of date
of booking, for flights up to March 31, 2021, automatically include COVID-19 global wellness insurance
cover.” It’s valid worldwide for 31 days from the first day of travel, covering up to€150,000 of medical
expenses and up to €100 per day of quarantine cost for 14 days, should passengersbe diagnosed with
COVID-19.

5> Cirium, July 13,2020
6 Business Travel News, July 27,2020
7 Etihad Airways, COVID-19 global wellness insurance cover
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Qatar Airways statesthat the safety, security and good health of its passengersand employees is its
highest priority.2 The airline works closely with global and nationalauthoritiestoimplement the latest
advice and guidance on COVID-19.

Aircraft are disinfected regularly as part of the normal cleaning process. Since September 2020, the airline
has been using the Honeywell Ultraviolet Cabin System to treat aircraft seatsand surfaces with UV light,
which caninactivate certainviruses and bacteria.® Qatar Airways ahs so far deployed six of the catering
trolley-sized devices for use on all aircraft turnaroundsat Doha.

Staff aretrainedin the latest hygiene protocols and cleaning procedures, using products recommended
by IATA (International Air Transport Association) and WHO (World Health Organization). Asit operatesa
modern fleet, many aircraft feature air filtration systems equipped with industrial-size HEPA filters capable
of removing 99.97% of viral and bacterial contaminantsfromrecirculatedair.

All linen and blankets are washed at 90 degrees centigrade and pressed at 100 degrees. Cleaneditemsare
handled wearing glovesand sealed into individual packaging. Headsets are carefully refurbished and
sanitized, and then repacked by staff wearing hygienic disposable vinyl gloves.

Certifiedto1S022000:2018 level by Bureau Veritas, Qatar Airways claimsits catering facilities meet the
highest standards. All utensils and cutlery are washed with detergentsandrinsed with demineralized fresh
water at temperaturesthat kill pathogenic bacteria. All sanitized equipment is handled by staff wearing
hygienic disposable gloves, while cutlery is individually repacked.

In additionto face masks or coverings, economy class passengers must also wear face shields provided by
the airline. Both must be worn throughout the flight, except during drink and meal services. Business class
passengers are asked towear the face shields at their own discretion, as they enjoy more space and
privacy. All passengersreceive a free protective kit comprising a single-use surgical face mask, large
disposable gloves and an alcohol-based hand sanitizer gel. Face shields are handed out at check-in at Doha
or at the gate at otherairports.

The safety and wellbeing of passengers and crew are Turkish Airlines” utmost priority.1°

Staff have been briefed and trained on the measures needed to protect against COVID-19.21 Any crew
operating international servicescan be medically tested, if needed. On the advice of the Republic of
Turkey Ministry of Health Science Committee, the number of masks, gloves and disinfectantsavailable for
flight and cabin crew has been increased.

After completing each flight, Turkish Airlines” aircraft undergoa thorough cleaning process in compliance
with national andinternational civil aviation authority guidelines. Where there is found to be a potentially
sick passenger onboard, the aircraft will be disinfected using chemicalsapproved by the World Health
Organization. The passengeris referred to the health authority at the destination.

8 Qatar Airways, COVID-19 (Coronavirus) Update

9 Business Travel News, September 28,2020

10 Turkish Airlines, CEO statement, March 10,2020

1 Turkish Airlines, Measures implemented against COVID-19
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A special four-person team cleans all aircraft using disinfectants, giving attention to frequently touched
surfaces in the aircraft cabin, including overhead bins, traytables, armrests, seatbelt buckles and inflight
entertainment screens. The same cleaning processes are applied to onboard toilets. All blankets, linen,
headrest covers, bed sheets and headsets are replaced after eachflight. During the flight, cabin air is
refreshed 15 to 30 times per hour, filtered through hospital-grade HEPA systems.

Turkish Airlines has issued the following advice and support to travelers:12

e Passengersarerecommended to checkin online

e Becauseof the extra time needed to navigate COVID-19 measures, passengers should arrive at the airport
at least 3 hours before departure

e Otherthan personalitems and valuables, all cabin baggage must be checked in

e Bring masksand hand wipes, ensuring enough masks to change every four hours

e Bringapersonal waste bagfor used masks

e Wearingamaskis mandatory fromtheairportentrance

e Markersensurea 1.5 meter physical distance is maintained

e Handsanitizer stations arelocatedthroughoutairports

e Bodytemperatures will be checked before boarding

e Screens protect staff at counters and service points

e All staff atthe airport wear masks and other personal protective equipment
e Contactless check-inand baggage drop is available at most airports

e Beforeeach flight, crew havetheir temperatures checked and are provided with masks, gloves and personal
protective equipment for in-flight use

e Masks mustbeworn when boarding

e Passengersboardin small groups and must maintain physical distancing

e Aircraftareboarded fromthelastrow

e After each flight, all contact points, including traytables, armrests, seatbelts, screens, side panels, windows,
toilets, partitions, magazine racks and cabinets are thoroughly disinfected by special cleaning teams

e Aircraftaredisinfected using a two-stage fogging process

o HEPAfiltersremove 99.97% of all particles

e (Cabinairisconstantlycleanedand renewed every 3 minutes

e Cabincrewon each flightinclude a Hygiene Expert, in charge of toilet disinfectionand enforcement of all
on-board hygiene and socialdistancing measures

e Maskwearingis mandatory, and masks shouldbe changed every 4 hours

e Fach passenger receives a hygiene kit consisting of a mask, an antiseptic tissue and handsanitizer

e Pillowservice has been discontinued while blankets are only available on flights of 4 hours orlonger

e Printed publicationsare no longer carried on-board flights

e The Planetinflight entertainment systemincludes an “About COVID-19” section

e The “Companion” app allows travelersto control Planet content using their mobile phones

12 Tyrkish Airlines, Guidelines for safe travel
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Disembarkationis performed via air bridges. When transfer buses are used, social distancing measures will
beapplied
Passengers disembark in groupsof ten, with a 2 minute interval between each group

New regulations ensure social distancing at baggage reclaim

The safety and hygiene changes that El Al has made are largely governed by instructions and guidelines

issued by Israel’s Ministry of Health.

Only passengers may enter the airport terminal
Passengers may only enter the terminal within4 hours of departure
Temperatures will be checked at the airportentrance

IH

Passengers must presenta completed “State of a passenger departing from Israel” certificate at check-in
A wristband may need to be worn to confirm passengers have been checked

Face masks should be worn atall times

Passengers must maintain a 2 meter physical distance

Allairportlounges are closed

Aircraftarethoroughly cleaned and disinfected

Crew are equipped with protective equipment throughout the flight, including protective outer wear, gloves
and aface mask

Crew may not help passengers with their handluggage

Passengersreceive a hygienekitincludinga mask, antiseptic wipes and gel

Wearing a mask is mandatory for all passengers over 6 years old, except when eating and/or drinking
Disposable face masks shouldbe replacedevery 4 hours and discarded in a waste bagin the galley area
Passenger should observe social distancing rules, try to remain seated and avoid crowdingin the aisles,
galleys and toilet areas

Meals are served using disposable items

On flights to North America, blankets and pillowsare distributed to all passengers, but only those traveling
in business and premium class receive them on flights to other destinations

Bahrain’s national carrier Gulf Air provides the following advice and support to passengersto enjoy they

can travel safely.

Pack a personal hygiene kit containing several sets of masks and gloves
Arrive attheairportatleast 3 hours beforetheflight
Do nottravel if experiencing COVID-19 symptoms

Passengers shouldwear face masks and may have their temperatures checked

0g
BCD o travel COVID 19 — Airline cleanliness — Middle East| November 24,2020

Page 6



BCD Travel
Research and Intelligence

e Asonlinecheck-inis disabled, passengers must keep 2 meters apart when queuing at check-in
e LoungesatBahrain, Dubaiand Londonhave been closed
e Passengersshouldarrive atthe departure gate early, where they will board aircraft by zones

e Gulf Air complies with IATA’s disinfectant procedures inside its aircraft

e Cabincrewaredressed in protective gear throughout the flight

e Allaircraftareequippedwith HEPA air filters

o Inflightdining menu reduced with meals availablein disposable packages with disposable cutlery
e Newspapers and magazine have been withdrawn fromall flights

e Pillows, blankets, mattresses and bedsheets are no longeravailable

e Hotand cold towels serviceis notavailable

e Tohelp with social distancing, Gulf Air tries to modify seat arrangements when possible

The safety, security and good health of its passengers and employees are Kuwait Airways’ highest
priorities.?® The airline has implemented extensive cleaning, disinfecting and sanitizing processes for all
aircraft betweenflights. Its new fleet is equipped with the latest advanced air filtration systems,
protecting against infection on board.

As precautionary measures, Kuwait Airways recommends passengers check in online, wear face masks
while at the airport and on board flights, maintain social distancing and arrive at the airport at least 4
hours before scheduled departure.

In response to COVID-19, MEA has put in place new health measures to ensure the comfort and wellbeing
of passengers. It also provides guidance and recommendationsto passengers.

e Passengersareadvised to review the entry requirements of their destinationand the measures and
regulations atall airportsin their itinerary

e  MEA strongly recommends passengers check-inonline or viaits app

e Passengersshouldfill outthe passengerlocator forms requested by the authorities

e Check-in all luggage except small hand baggage able to fit under the seat

e Bringenough masksforthejourney, replacing them every four hours

e Passengers must wear aface mask at all times while at the airport

e Passengersshouldbring their ownhandsanitizerto disinfect surfaces
e Physical distanceat1.5 matall times

e Protective panes have been installed at all counters

e (Capacity has been reduced at MEA’s Cedar and Beirutlounges. Catering has been modified

e Passengersareboarded by rowsequence, starting fromtherear of the aircraft

Face masks mustbe worn throughoutthe flightand changed every four hours

13 Kuwait Airways, COVID-19 Updates
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Passengers shouldbring their ownhandsanitizer on board
All aircraftare equippedwith HEPA air filters
Cabins arethoroughlycleanedand disinfected frequently

MEA asks passengers to be considerate when disembarking and maintain social distancing
Passengers shouldreview and observe each destination’s entry requirements

Ahead of the October 1, 2020, resumption of international services, Oman Air introduced a safety

program applying throughout the journey to ensure that guests canfly with confidence.'* From check-in
to boarding the aircraft and during the flight, Oman Air has enhanced preventative proceduresand
measures to protect passengers and crew. It has issued the following passenger safety guidelines:

Passengers must submit a Health Declaration Form, available during self-check-inand attheairport, in
electronic and printedformats

Passengers mustreportto theairport at least 3 hours before their flight

In most cases, only passengersare allowed to enter the airport

Peopleassisting passengerswith disabilities are allowed to enter the airport

Passengers’ temperatures willbe taken atall airports in Oman. Thermal screening will be conducted, and
measures will be taken to ensure social distancing.

Passengers arerequired to wear masks on all Oman Air flights

To reduceinter-personal contact, online check-in, fast bag-drop and electronic boarding passes are
available for passengers’ use

Turkish low-cost carrier Pegasus has takena number of precautionary measuresagainst COVID-19.1°
These include:

Enhanced and more frequent cleaning and disinfection of all aircraft

Regular replacement of headrest covers

Public Health Passenger Inform Forms are handed out by cabincrew to all international passengers
All flights carry protective masks for use by Pegasus cabin crew and passengers

Regarding passenger safety as its top priority, Royal Jordanian has made some changesand makessome
recommendationsto keep travelerssafe and well:1®

Passengers shouldcheck in onlineto reduce social interaction at theairport

Passengersshouldarrive attheairportatleast 3 hours before departure

Carry-on baggageis notallowed, but passengers may still bringon board valuableitems, electronicdevices
and medication

New self-check-in machines are beinginstalled, with more drop off baggage counters added

14 Oman Air, COVID-19 Safety Measures
15 pegasus Airlines, March 11,2020
16 MIEA, Travel Guidelines
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e Passengers mustundergoall medicalchecks required by local authorities and face mandatory thermal

screening at checkin
e Spacedseatingandalacartedining has been introduced at the Royal Jordanian Crown Lounge at Amman’s
Queen Alia International Airport

o All passengers must wear face masks

e Onboardservices have been reducedto limit contact

e Blankets, pillows, magazines and newspapers are no longer available

e Crew hasbeen trained to deal with suspected COVID-19 cases

e Aircraftaresubjectto enhanced disinfection, sanitizationand deep cleaning before and after everyflight

e Toilets morefrequently cleaned

e A prepackagedcatering offering for Economyclass passengers, with a revised catering service with reduced
contact developedfor Crownclass passengers

When outlining their safety and hygiene measures, many airlinesrefer to the use of HEPA filters onboard
theiraircraft. According to the European air filter efficiency classification, high efficiency particulate air
(HEPA) filters can be anyfilter element rated between 85% and 99.995% removal efficiency.!” Aircraft
manufacturers have chosen toinstall the higher efficiency filters, which are similar to those used in
hospital operating theaters. Most modern, large commercial aircraft, which recirculate cabin air, use HEPA
filters. Some older aircraft may use less-efficient filters.

Air filterscan remove very small particles, such as bacteria andviruses. With an efficiency level of
99.995%, HEPA filters can remove virtually all viruses and bacteria.

The COVID-19situationis rapidly evolving, and the situationis changing on almost an hourly basis. The
information presentedin this report representsthe latest view as at November 24, 2020. We have
carefully researched and checked the information contained. However, we do not guarantee or warrant
the correctness, completeness or topicality of this article and do not accept any liability for any damage or
loss as a result of the use of the information contained within this article.

Do you have questions or comments regarding this report? Please email mike.eggleton@ bcdtravel.co.uk

to share your thoughts.

17 |ATA, Briefing Paper, Cabin air quality— Risk of communicable disease transmission
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