
• Look for signs indicating pick-up/drop off locations, which may have changed
•  Be aware of all signage alerting you to new rules and behaviors
•  If possible, select larger vehicles for the extra space they provide
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We have carefully researched and checked the information contained. However, we do not guarantee or warrant the correctness, completeness or 
topicality of this article and do not accept any liability for any damage or loss as a result of the use of the information contained in this article.
You can find out the latest information in the COVID-19 Information Hub on bcdtravel.com or on tripsource.com.

Ground transportation: Taxi, chauffeur-drive and ride-hailing
Getting back to business travel

As you resume business travel, information will be at the heart of your defenses against COVID-19. Travel managers can provide you with timely and 
relevant information, particularly when deploying travel management company (TMC) backed apps like BCD Travel’s TripSource®. We’ve shared some 
extra advice and tips you can use throughout your trip to support a seamless and safe experience when away from home.
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• If using an app to book a trip, check out the driver’s profile for 
comments about adherence to COVID-19 protection

• Consider chauffeur-drive services from a trusted company with 
clear cleaning standards

•  Never share a ride with people outside your “bubble”
•  Wear a mask at all times, and ensure the driver wears one too
•  Sanitize hands, personal items and luggage after each journey
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