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Total Trip Cost: Adoption and calculation
Most travel buyers don‘t currently track Total Trip Cost (TTC) but would like to do this in the future.

Do you track Total Trip Cost in business travel? What's included in the Total Trip Cost calculation?

Direct travel costs, e.g. payments to travel suppliers, _ 949
meals, roaming charges and other incidentals
No, l?Ut Work-related costs, e.g. conference tickets, o
would like to business meeting costs _ 44%
introduce
520/ Indirect travel costs, e.g. management fees and
(o

taxes, costs of reimbursement

39%

Costs related to sustainability, e.g. carbon emissions

17%
offsets °

Yes
o
27%
Other hidden costs, e.g. time spenttraveling,

. 6%
decreased productivity, pressure for health ’

Why don't you track Total Trip Cost?

Among the surveyed travel buyers, a quartertrack Total Trip Cost KPI.

46% Apart from including direct costs in the TTC calculation, fourin 10 track work-
31% 939% related and indirect travel costs. Sustainability and other hidden costs are
15% accounted for by few respondents.
o Those who don't currently look at TTC report the need of buy-in of various
. stakeholders as the majorroadblock (reported by 46%). A third don‘t see the
Need buy-m of Don'tsee the Don.'t have  Notsure how Other value, and only 15% run into difficulties when it comes to the TTC calculation.
various value time to calculate

stakeholders
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