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Emerging technology
and travel management

Performance Management

Technology delivers better-run travel programs
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How emerging technologies can transform performance management

¢ Data cleaning

e Total spend intelligence

e New business intelligence

e Contract performance tracking
e Traveler sentiment analysis

¢ Predictive analytics

e Automatic deal optimization

e Personalized traveler reports
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¢ Natural language analytics

 Travel value analysis
e New initiative tracking

e Automated program
adjustments

e Smart supplier contracts

e Interaction
management
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¢ 3D “mind palaces”

e Automated alerts
¢ Rate switching

¢ Activity and spend confirmation

Getting the

Consider your role
best from y

Plan to spend more time

Review your goals
Understand and measure

Update your processes
Migrate to dynamic,

emerging
technology

making decisions. true success. continuous sourcing.

Download our Inform report on Performance Management to learn more about how emerging technology can transform performance

management in corporate travel.
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