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Communications

New ways to drive compliance:
the invisible hand of emerging technology
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How emerging technologies can transform travel communications

e Deep profiling for tailored
information delivery

¢ Sentiment analysis

e Translation

¢ Nudge messaging

¢ Trip budgets

* Optimized booking time

¢ Booking behavior dashboards

TOdaY

a

e \/oice-activated service and reservations

¢ Automated behavior warnings
e Disruption support
e Chasing late bookers/payers

e Automated policy query responses

Getting the
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emerging
technology
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It’s time to get engaged
Find out about the available
innovations.
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e Enriched traveler education
e Travel substitution

e Preferred hotel
information storage

to suppliers

query chatbots

e Program alerts to
travel managers
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e Location-based advice

e Missing target alerts
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o Attending conferences and training
e Emergency intervention

e Agile content
(automated communications
planning and writing)

e Personalized travel
policies

e Traveler personal
data management

e Management information

e Personalized communications

in hotel room

tools.

Take it step by step
Get prepared and test the new

Don’t rely just on
technology
Prepare a strategy and maintain
traditional channels.

Download our Inform report on Communications to learn more about how emerging technology can transform travel communications

in corporate travel.
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