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Engaged travelers

Reasons to love the 
COVID-19 Information Hub
Easily find the information you need 
to get back on the road!
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NO LOG IN REQUIRED
need2know.tripsource.com is open to anyone looking for 
COVID-related travel information. We’re all in this together.

BOOSTS TRAVEL CONFIDENCE      
The Info Hub is constantly updated to keep up with the rapid pace 
of change. Country-level information is updated daily. Airports, airlines, 
hotel, car and rail are updated every three days. View the date the 
information was last updated at the top right of each card. Travel with 
confidence, knowing you have the most up-to-date information.

VACCINATION DASHBOARD 
In addition to seeing mask and 
quarantine requirements, you can 
also view vaccination details – 
including the total percentage of a 
country’s population that’s been 
fully vaccinated, as well as the 
approved vaccines.

WHAT’S NEW
Check out the ‘What’s new’ banner at the top 
of the Info Hub. There you’ll find any critical 
information, as well as tips on new features 
and functionality.

AT A GLANCE 
Use the ‘at a glance’ charts to easily compare 
airlines or hotels across key categories like 
health checks and cleaning policies.

COVID-19 RISK LEVEL MAP 
View risk levels across the world 
on a color-coded map. By 
hovering over a country or state, 
you’ll see the current number of 
active cases, quarantine and 
mask requirements, vaccination 
details and more.

WHAT YOU NEED TO KNOW 
In this section of the site, you’ll find 
the latest information on travel 
industry advances during COVID-19. 
Find articles on testing, digital health 
pass apps, airport technologies and 
other subjects that will help you 
prepare for your next trip.

SHARING OPTIONS 
Share card information in seconds 
using the email or share icon at the 
bottom of each country, state or 
‘What you need to know’ card. 
There’s no more cutting and 
pasting with the potential of the 
information being out of date right 
after hitting send. By sharing the 
URL, the info is always current. 

AVAILABLE IN 13 LANGUAGES
Find the information you need in the language you speak. The Info Hub is now available in English, French, German, 
Italian, Norwegian, Swedish, Polish, Dutch, Russian, Spanish, Portuguese, Japanese and Chinese.

REAL-TIME INFORMATION 
In addition to searching at your convenience, we also 
send you exactly what you need when you need it. 
You’ll receive messages via push notification 
as well as in your trip timeline 

with links into the Info Hub for your specific flight, airport 
and international destination. And because we provide 
direct links, it's all real-time information.

Want to know more about the COVID-19 
guidelines at IAH?

TRIPSOURCE now

Tap to view COVID-19 guidelines in 
place on UA


