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RELEASE CONTENT 

1. (General) Created Support page 

Feature type Product Support 

Feature Summary The product support page allows users to contact 

the BCD Pay support team and has a link to the user 

guide. 

Scope Global 

Availability To all users 

 

Below you can see the newly implemented support page on BCD Pay along with the user guide. 
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2. (General) Improved responsive screen design  

Feature type Product enhancement 

Feature Summary Improved user experience: 

Column width stays as selected by user previously. 

Table size adjusts according to screen size. 

Scope Global 

Availability To all users 

 

3. (Digital Invoice Management) Added feedback survey button  

Feature type User feedback and product improvement 

Feature Summary The button is linked to a Microsoft Voice of 

Customer survey that helps the product team collect 

user feedback for product enhancements. 

Scope Global 

Availability Accessible to Digital Invoice Management users. 

 

Below you can see the red arrow pointing towards feedback survey button which present on the BCD Pay 

Invoices tab. Clicking on it opens up the user feedback survey. (as seen in image 2) 
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4. (Digital Invoice Management) Added table row count for Invoice 
Summary page 

Feature type Product enhancement 

Feature Summary The table row count shows the total number of 

records/rows in the table. 

Scope Global 

Availability Available to Digital Invoice Management users. 

 

Below is an image of the Digital Invoice Management tab with the table row count marked by the red box. It 

indicates the total number of rows/records in the table. 
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5. (Digital Invoice Management) Added “Booked” transaction status 

Feature type Product enhancement 

Feature Summary The transaction type field now also shows “booked” 

for applicable transactions providing a more 

accurate status. 

Scope Global 

Availability Available to Digital Invoice Management users. 

 

The underlined transactions in the below image are examples of “booked” transactions that this new feature is 

applicable for. 
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RESOLVED ISSUES 
 

In addition to functional, integration, and regression testing conducted by the BCD Pay Product Development 

team in every release, the following issues that were raised by users and/or business stakeholders have been 

improved/resolved, and further verified in User Acceptance Testing (UAT):  

 

Bug/Enhancement Description 

Enhancement Matching logic for invoice documents for USA Canada and AUS is improving. 

 


